How a Student can grant the Authorized User permission
to view the 1098-T

1. Login to MyZou and click on the Financial Account tile.
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2. Click the link to Login to TouchNet
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Use the TouchNet link below to:
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+ Add, update, or remove direct deposit information

MmO : + View your bill
Optional Fees
. 0r + Pay your hill
, : + Grant others access to view and pay your bill
g+ Tax Information + Setup billing text alerts and more!
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3. Enter your MyZou username and password
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Contact IT Support if you experience problems or need an accommodation.
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4. Click on Authorized Users to the right

Cashiers Office Logged in as R |

University of Missouri

Refunds

Announcement My Profile Setup

Express Payment Select Option v m

Welcome MU Students & o Authorized Users
Authorized Users! Student Account

This portal will be your virtual one-stop shop for all Bal

aspects related to your student financials account. From alance Personal Profile

here you will be able to view and pay your bill, sign up for

electronic refunds, view 1098T forms, and schedule any
.
future payments Payment Profile

Changes Effective Fall 2020 Statements . .
o Security Settings
* Going Cashless! All student account payments will
need to be made online via ACH and/or credit/debit Your latest eBill Statement

cards. Payments that cannot be made online (ie: 529 Bl ic Refund
plans) can be mailed to our office. Mailed payments ectronic Retunds

will be posted twice a week.
* Refunds will only be processed on Tuesdays and ;8;5l:éggjrosgggnzzxn?atement
Thursdays, with printed checks mailed out on Auto Bill Pay

Wednesdays.
Appointment Only To help protect the health and
safety of our campus community, we are limiting our

.

face to face interactions. Our staff will be happy to Term Balances
meet by appointment via Zoom or Teams to answer
questions about student accounts. Students can Spring 2021 -

schedule appointments through MU Connect.
Parents/Authorized Users can schedule
appointments by emailing us at 4cash@missouri.edu

* Customer Service Hours (starting August 3rd) -
9am - 4pm, Monday through Friday



5. Click the wheel to the right of the user you want to update

Cashiers Office Logged in as N |
University of Missouri

My Profile

#  MyAccount  Make Payment  Deposits  Refunds  Help

Authorized Users
Authorized Users Add Authorized User

Full name Email address Action

6. Click “Edit”
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#  MyAccount Make Payment  Deposits  Refunds  Help

Authorized Users

Authorized Users Add Authorized User
Full name Email address Action
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7. Check the “Yes” box for the 1098-T, then “Update User” to confirm the changes

Edit Authorized User

Full name
Email address
Would you like to allow this person to view your billing ® Yes O No

statement?

Would you like to allow this person to view your 1098-Ttax O Yes
statement?

Would you like to allow this person to view your payment ® Yes O No
history?
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