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Step 1: Navigate to http:/myzou.missouri.edu and select the “Financial Account” tile.
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Step 2: Select “Log into TouchNet” and click “Proceed to TouchNet.”

‘ Q, Search in Menu

Student Financial Account

f Log into TouchNet TouchNet
E] Bookstore Receipts Use the TouchNet link below to:
| Pald Fees Letter + Add, update, or remove direct deposit information
¢ View your bill
o + Pay your bill

Optional Fees « Grant others access to view and pay your bill

« Setup billing text alerts and more!
&°+ Tax Information

‘ Proceed to TouchNet
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Step 3: Before adding your Direct Deposit account, ensure that you have completed your Two-Step
Verification in your Security Settings.
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# My Account Make Payment Deposits Refunds

Announcement

Welcome MU Students &
Authorized Users!

be your virtual one-stop

Friendly Reminders

» We are Cashless! All student account payments w

n Tuesdays and
viled aut on

lectronic refunds is

U y printed
Wednesdays. Signing up
the fastest way to receive your student and/or
parent plus refund. Visit the Refunds Tab to sign

* Customer Service Hours: Sam-11:30am; Noor
o, Monday through Eridasy

International Students - Important Message:

Y,

Student Account

Balance

Statements

Your latest eBill Statement
{(11/16/20) Statement: $0.00

Your latest 1098-T Tax statement
2020 1098-T Statement

the Payment Profile page

Refund Account Setup

ID: xxxx2918

£0.00

Make Payment

My Profile Setup

Authorized Users

Personal Profile

Payment Profile

Security Settings ’
Consents and Agreements

Electronic Refunds

Auto Bill Pay

Term Balances
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Step 4: Once your Security Settings are complete, click on “Refunds” at the top of the screen.
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# My Account Make Payment Deposits Refunds Help

Announcement My Profile Setup
@ Save time when paying. Set up a preferred payment profile in the Payment Profile page

Welcome MU Students & Authorized Users

Authorized Users!

T be yaur @ s i I f 3 Ip i Refund Account Setup pag )

- Personal Profile
ct E 1 w sched 3y

future payments Student Account ID: xxxx2918 Payment Profile

Balance £0.00

Friendly Reminders
Security Settings

= We are Cashless!

ade Make Payment
plar it Consents and Agreements
will be : Statements
= Refunds will only b W5 and
Th ith p d a ton . . i - .
Wed - Signing up for slectronic refunds is Your latest eBill Statement Blectronic Refunds
nosnng e (11/16/20) Statement : ~ $0.00
the fastest way to receive your student and/or
parent plus refund. Visit the Refunds Tab to sign i
Your latest 1098-T Tax statement Auto Bill Pay

Customer Service Hours: 11:30am; Noor 2020 1098-T Statement

Term Balances
International Students - Important Message:

https://universityofmissouri.transfermate:

J
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Step 5: Select “Set up New Account” to create a Refund account.
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4 My Account My Profile Make Payment Deposits Refunds Help

eRefunds

eRefunds puts money in your account... FAST!

Mo more trips to your financial institution or waiting for a paper check to come in tl |. D t De tis th T d
*payments made by cradit card will be refunded to credit cards used for payment

Refund Methods

€ No Refund Method Selected.

Direct Deposit
Typically received in 1-2 business days
Funds will be transferred to the personal checking

A Direct Deposit account for refunds has not been set up.

eRefunds History T'Dr_

Cashiers Office

University of Missouri



- Setting up Direct Deposit Set Up Refund Account

B Account Information

* Indicates required fields

Step 5:

Enter your bank account information and select
“Continue”.

Once complete, your refund account will show
up under your Refunds page

eefunds History for [ N
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Step 6:

Review the information entered in the Refund
agreement.

If all is correct, select “I Agree”.

Set Up Refund Account

EREfU" . . My Checking

eRefunds
Ne more trips t

““payments ma

Any false information enterad hereon constitutes as fraud and subjects the party entering same to falony
prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest

extent of the law.

ment you must contact: 4cash@missouri.edu

You have no past refunds,
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Questions?

For more information contact Mizzou’s Cashiers Office:

Office Hours

Cashers Office Monday - Friday )
Fax: (573) 882-4453

University of Missouri-

Columbia Call Center Hours Self Service Portal:
325 Jesse Hall mizzou.us/askcashiers
Columbia, MO 65211 Monday - Friday

8:30am -11:30AM &
12:00PM -4:30PM CST
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