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Bl Sctting Up Authorized Users

Authorized User: myZou vs. TouchNet

Authorized User in TouchNet

Authorized User in myZou

A student can grant Authorized User
access in TouchNet to a parent or
guardian which will allow them access
to student financials such as billing
statements, account activity, 1098-T tax
statements, and to make payments. The
authorized user will create their own
login credentials after being granted
access by their student.

A parent or guardian must be granted
Additional Authorized Access (AAA) in
myZou by their student for the parent or
guardian to be able to view online
information such as student account
information, academics, financial aid,
and directory information.
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Bl Sctting Up Authorized Users: Adding and Authorized User in TouchNet

Step 1: Navigate to myzou.missouri.edu and select the “Financial Account” tile.
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Student Center ~ ¢ 2of2

Manage Classes Academic Records Academic Progress Personal Information Financial Account
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Bl Sctting Up Authorized Users: Adding and Authorized User in TouchNet

Step 2: Select “Log into TouchNet” and click “Proceed to TouchNet.”

‘ Q, Search in Menu

Student Financial Account

f Log into TouchNet TouchNet
E] Bookstore Receipts Use the TouchNet link below to:
| Pald Fees Letter + Add, update, or remove direct deposit information
¢ View your bill
o + Pay your bill

Optional Fees « Grant others access to view and pay your bill

« Setup billing text alerts and more!

‘ Proceed to TouchNet ‘

&=+ Tax Information
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Bl Sctting Up Authorized Users: Adding and Authorized User in TouchNet

Step 3: Select “Authorized Users” under My Profile Setup.
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Logged in as: I |

# My Account Make Payment Deposits Refunds  Help

Announcement @ My Profile Setup

Payment Profile

Welcome MU Students & - Authorized Users

Authorized Users!

his portal will be your virtual one-stop shop for a To sign up for direct depesit of yo refunds, complete yo z=tup in the Refund Account Setup page

o ) . I _.;ql.. finar @ - kst Personal Profile
nere you w I o< able 1o Wand p

electronic refunds, view 1093T forms, and schedule any

future payment Student Account 1D: xxxx2918

Payment Profile

Balance 50.00
Friendly Reminders

+ We are Cashless! All student account payments w
nead ta be made online via ACH andfor credit/debit

cards. Payments that cannot be made online je: 529

Security Settings

£ 1 Conee 2 s 1l
an be mailed to our office. Mail ayment Consents and Agreements

will be posted twice a week, Statements
* Refunds will anly be processed on Tuesdays and

Thursdays, with printed checks mailed out on
Wadnesdays. Signing up for electronic refunds is
the fastest way to receive your student and/or

Your latest eBill Statement Electronic Refunds
(11/16/20) Statement:  $0.00

parent plus refund. Visit the Refunds Tab I

] Your latest 1098-T Tax statement Auto Bill Pay
+ Customer Service Hours: Sam-11:30am; Moar 2020 1098-T Statement

4pm., Manday through Friday
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S’reﬁ 4: Enter the email address of the Authorized User you are adding and select what permissions you
wish to grant, then hit “Continue.”
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# MyAccount My Profile  Make Payment Deposits  Refunds Help

Authorized Users

Authorized Users Add Authonzed User
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Bl Sciting Up Authorized Users: Adding An Additional Authorized Access User in myZou

Step 1: Navigate to myzou.missouri.edu and select the “Personal Information” file.

@ myZou

\

Student Center ¥

Manage Classes

Financial Account

Academic Records

14

——
\ &b
Financial Aid

;0
&

Academic Progress

X

Secure Document Upload

Personal Iniomatlon’

poy

MNotifications
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< Student Center Student Personal Info

- Setting Up Authorized Users: Adding An Additional Authorized Access User in myZou « D I AAAPermission | | FERPA Permission

m MNames
Granting

Step 2: =g Information Privacy

Additional Authorized Access

Granting others online access to your records

Select the “Information Privacy” tab and then s - v
AAA Permission. e |
v jal Security Numbe! E-Mail Address —-:-:.n'r

Confirm E-Ma |::_'r1'

Access Granted

Click on “Add Member.”

Information

Add the Authorized User’s information and click
“Save”. An email will be sent to the new user to
complete the registration process.
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Questions?

For more information contact Mizzou’s Cashiers Office:

Office Hours

Cashers Office Monday - Friday )
Fax: (573) 882-4453

University of Missouri-

Columbia Call Center Hours Self Service Portal:
325 Jesse Hall mizzou.us/askcashiers
Columbia, MO 65211 Monday - Friday

8:30am -11:30AM &
12:00PM -4:30PM CST
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